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Introduction

• This state mandated training is to be taken within six 
months of employment for all case managers working in 
the mental health system in the state. 

• The training is designed to present you with best-
practice techniques for facilitating the recovery of 
individuals and helping them attain the goal of a happy, 
healthy, independent life. 
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Introduction (continued)

• The following five modules will provide you with the 
basic information necessary for your introduction into 
case management. 

• Please proceed to the first training module: Children’s 
Case Management Overview to begin your training.
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Completed

You have completed the Introduction.

Please click here to return to the Main Menu: 
https://www.oerp.pitt.edu/child-case-management-
training/

https://www.oerp.pitt.edu/child-case-management-training/

