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Videoconference Webcast 
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Quiz for General CEUs, CADC, NBCC, Psychologist, and Social Work/LPC/LMFT Continuing Education 
Credit (3.0 credit hours) 

DIRECTIONS: Complete this test after viewing the videoconference webcast listed above. In order 
for Western Psychiatric Institute and Clinic to record that you completed the training, please complete this 
test and the Application/Validation for Continuing Education Credit (CEU) on the next page.  Please note:  
A passing score of 80% or above is required to receive CEUs. After finishing, sign as indicated on the 
second page and return both forms by mail to: 

Nancy Mundy 
OERP/WPH
3811 O’Hara Street 
Champion Commons Building, Third Floor 

Pittsburgh, PA 15213 

TRUE/FALSE – Please indicate whether the statement below is true or false. 

1. The use of technology by counselors is increasing.

A. True

B. False

2. Almost all ethics codes and licensing boards have specific guidance on the ethical use of

technology.

A. True

B. False

3. Providers need to be thoughtful and intentional about how to handle issues of self-

disclosure.

A. True

B. False

4. When adapting to the new culture [technology] it is less important to understand ethical

principles.

A. True

B. False

5. Online postings, blogs, or chats often remain online in some form forever.

A. True

B. False

6. “Moral turpitude” is one of the five ethical principles.

A. True

B. False



For information on our upcoming programs visit our web site at:  http:www.oerp.pitt.edu

MULTIPLE CHOICE – Please choose the BEST answer. 

7. In the absence of specific guidance about the use of technology; boards use existing laws

and investigate complaints on the grounds of:

A. Review of patient files

B. Past incidents

C. Breach of confidentiality

D. All of the above

8. Social networking sites used in rural areas:

A. Enhance treatment outcomes

B. Can result in unavoidable multiple relationships

C. Keep clients from interacting

D. Make self-disclosure less likely

9. HIPAA rules regarding email:

A. There are no HIPPA rules regarding email

B. Direct providers to use email “at their discretion”

C. State that providers should not use email

D. Require carrying out “reasonable safeguards”

10. Text messages:

A. Are an acceptable means of communication with patients

B. Are a completely secure means of communication

C. Can be saved, sent to an email account, and posted

D. None of the above

11. It’s recommended that providers “friend” and or “follow” patients on social networking sites:

A. Only with the approval of their direct supervisor

B. Never

C. After obtaining a written informed consent from a patient

D. When a patient initiates the request.

12. “Ethical behavior does not arise solely from ________ or obedience to patterns or rules but

includes intelligently guiding our actions in harmony with the texture of the situation.”

A. Supervisors

B. Culture

C. Habit

D. Clinical experience

After completing the quiz, PLEASE NOTE THAT IT IS IMPORTANT FOR THE ONGOING ACCREDITATION OF 
OUR PROGRAMS THAT YOU COMPLETE AN EVALUATION. To obtain APA, NCC and LSW, LCSW, LPC, LMFT 
credit, it is mandatory for you to complete this evaluation.  Please go to the following link and be sure to enter 
the entire address including the “https://” text. The evaluation should take less than 10 minutes to complete. 
Please put the entire address into your web browser: https://www.surveymonkey.com/s/T293a 

http://www.wpic.pitt.edu/oerp
https://www.surveymonkey.com/s/T293a
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APPLICATION/VALIDATION SHEET FOR CONTINUING EDUCATION CREDIT FOR 
General CEUs, CADC, NBCC, Psychologists, and  

Social Work/LPC/LMFT (3.0 CREDIT HOURS) 

INSTRUCTIONS:  In order for Western Psychiatric Institute and Clinic to record the credit you earn by 
viewing this program, we request that you follow the directions below: 

1. Print your name, address, and social security number clearly below.
2. Sign the statement affirming your attendance at the session.
3. Return with payment to: Nancy Mundy 

OERP/WPH
3811 O’Hara Street 
Champion Commons Building, Third Floor 

Pittsburgh, PA 15213 

I hereby affirm that I viewed the videoconference webcast indicated above: 

Signature Date Completed 

PLEASE PRINT CLEARLY: 

Social Security Number (last five digits only) Mailing Address 

Name City   State  Zip Code 

Phone # Email address 

TYPE OF CREDIT: Please Indicate Your Certification Needs 

 CADC: Certified Alcohol and Drug Counselor

 CEU: General Continuing Education Credit

 NCC: National Certified Counselors

 Psychologist

 SW/LPC/LMFT: Social Work (LCSW, MSW)

PAYMENT ENCLOSED: 

 $30

 Check #_______________ (Check payable to OERP/WPH)

Send these forms and check to the above address.  If your score is 80% or above, you will receive a 
certificate via email. You will be contacted if you did not pass to retake the test.  If you have any questions, 
contact Nancy Mundy at mundynl@upmc.edu or 412-204-9090. 

mailto:mundynl@upmc.edu

