
Basic Case Management/Resource 
Coordination
Introduction



To exit, press ESC or

use your browser’s BACK  button

Basic Case Management  Training 
Introduction

UPMC Western Psychiatric Hospital,
Office of Educational Resources and
Planning

Acknowledgements

This web-based training was developed by the Office of 
Education and Regional Programming of UPMC Western 
Psychiatric Hospital.

The Office of Mental Health and Substance Abuse Services, 
Pennsylvania Department of Public Welfare, Behavioral 
Healthcare Education of Drexel University College of Medicine 
and Department of Psychiatry, Penn State College of 
Medicine



To exit, press ESC or

use your browser’s BACK  button

Basic Case Management  Training 
Introduction

UPMC Western Psychiatric Hospital,
Office of Educational Resources and
Planning

Acknowledgements

To those individuals who assisted in the development of this web based training:

Allegheny County Coalition for Recovery
Taylor Anderson, MSW, LSW, CPRP
Michelle Barwell, MD
Patrick Connell
Paul J. Cornely, PhD. MPH
Mario Cruz, MD
Jeff DeSantis, MMus

William Milchak, LCSW, CAC    Avis 
Moorehead, MSW

National Alliance for the Mentally Ill (NAMI) 
Chris Colao-Nickson, BSW
Leslie Pahler, MS
Joanne Slappo, PhD, CPRP
LalithKumar K. Solai, MD
Ron Arnold
Rebecca Gilson, MS

Beth Gallenz, LSW
Frank A. Ghinassi, PhD
Patricia Johnston, LSW, QCSW, BCD Wes Sowers, MD Paul 

Tedesco, MDiv
Kenneth Thompson, MD

Betsy Kidwell

Michael Zeller, BA

Anita Kinsley, MA

And to all Basic Case Management Training presenters throughout the years.



To exit, press ESC or

use your browser’s BACK  button

Basic Case Management  Training 
Introduction

UPMC Western Psychiatric Hospital,
Office of Educational Resources and
Planning

Introduction

• This state mandated training is to be taken within six
months of employment, and then every two years after,
for all case managers working in the mental health
system in the state.

• The training is designed to present you with best-
practice techniques for facilitating the recovery of
individuals with mental illness and helping them attain
the goal of a happy, healthy, independent life.
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Introduction (continued)

• The following six modules will provide you with the
basic information necessary for your introduction into
case management.

• Please proceed to the first training module: Basic Case
Management/Resource Coordination Overview to begin
your training.
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Completed

You have completed the introduction.

Please click here to return to the Main Menu.

https://www.oerp.pitt.edu/basic-case-management-training/



