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Name and Narrative Description of your Presentation
Name of presentation: ADDRESSING INTERSECTIONALITY IN BEHAVIORAL HEALTH CARE
Patients’ experiences of psychological dysfunction and dysregulation are often exacerbated by the presence of intersecting
identities. These identities are often indicative of groups that are underserved and marginalized. Treatment providers often
do not recognize the intersecting identities or the impact of the experience of marginalization and discrimination on the
overall well-being of the patient. These stressors along with the accompanying gap in knowledge of the providers may lead to
a reduction in the efficacy of treatment and lack of engagement on the part of the patient. This presentation will discuss the
presence of multiple minority identities in a significant portion of the population served. It will elucidate the impact of racism,
discrimination, and oppression on the mental health and wellness of patients experiencing challenges with mental health
conditions. Topics such as assessment, referral, and recovery-oriented treatment of underserved and minority populations.
Please contact Doreen Barkowitz at barkowitzdh@upmc.edu for additional information regarding this speaker and
presentation.

Three (3) learning objectives
By the completion of this session, participants should be able to:
1. Identify two strategies for effectively engaging patients with intersecting identities
2. Illustrate three examples of patients with intersecting identities that exacerbate symptoms
3. Recommend at least one change in process to identify patients with intersecting identities.
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